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 ×The RPU Service Center will be closed from 8am-9:30am on Thursday, March 14th for an employee meeting. We are sorry for any inconvenience. 
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          RPU Service Center

          4000 East River Road NE

          Rochester, MN, 55906


          Business Hours

          RPU Service Center Lobby Hours:
Monday-Friday 8am-5pm
RPU Customer Care by phone: 
Monday-Friday, 8am-5pm

        


        
          
            
              Customer Care

              Contact a customer care representative today at 507-280-1500 or email us.

              More about being a RPU Customer

              

            


            
              Report an Outage

              Electric Outage: 507-280-9191

              Water Outage: 8am - 5pm: 507-280-1500

              Water Outage: 5pm - 8am: 507-280-9191

              More about outages
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